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Dear Partner,

Like France and Belgium, Luxembourg has adopted a legal framework regarding unclaimed insurance contracts 
aiming to improve the protection of the interests of the customers nearby insurance companies.

The Law of March 30th, 2022 on inactive accounts, inactive safes and unclaimed insurance contracts has been 
published in the Journal Officiel of the Grand Duchy of Luxembourg on April 1st, 2022 and will enter into force on 
June 1st, 2022.

THE ACT HAS THREE COMPONENTS:

1.  a preventive aspect which introduces a series of measures aimed at preventing the inconsistency of insurance 
contracts, in particular: enhanced monitoring of business relations in order to prevent a contract falling into 
discontinuity, the obligation to inform and research the beneficiaries;

2.  a deposit scheme to organize the transfer and deposit of assets with the Luxembourg Deposit Fund after 
prolonged discontinuity;

3.  a restitution component which defines the modalities for the return of recorded assets to beneficiaries/
beneficiaries who register with the Luxembourg Deposit Insurance Fund.

Cardif Lux Vie, like the other Luxembourg insurers, will thus strengthen its system of prevention of inconsistency 
with a view to improving:
 the supervision of insurance claims;
 identification of contracts likely to become incoherent and;
 search for beneficiaries/beneficiaries.

For any questions relating to this communication, we invite you to contact your usual interlocutors.

This document has been drawn up based on legislative and regulatory provisions and case law drafted or published at the date of writing. Consequently, this document may in no case be 
understood to constitute any kind of legal, financial or tax advice given to the reader, or a solicitation to buy or sell a financial or insurance product. This document is provided for information 
purposes only and the author may consequently not be held liable. The information provided is in no case intended to replace the reader’s own knowledge and competence, and readers 
are strongly advised to seek qualified independent professional advice. In the context of this Flash News, Cardif Lux Vie as data controller, is required to process your personal data that are 
protected by the General Data Protection Regulation (EU) n°2016/679 (GDPR). The processing of personal data is carried out in accordance with the “Data Protection Notice”, which contains 
all of the information Cardif Lux Vie is required to provide about the processing of your personal data and can be found at the following link: https://cardifluxvie.com/mentions-legales.

LUXEMBOURG: INTRODUCTION OF A LEGAL FRAMEWORK 
REGARDING UNCLAIMED INSURANCE CONTRACTS

Flashnews  I  April 2022


